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Book Condition: New. Publisher/Verlag: Springer, Berlin | IFIP TC8 & TC9 / WG8.2 & WG9.4 Working Conference
on Information Systems Perspectives and Challenges in the Context of Globalization June 15-17, 2003, Athens,
Greece | Organizational Information Systems in the Context of Globalization exemplifies the role of social
theory in approaching ICT utilization challenges in a globalization context. The debates raised on
implementation, policy, organizations and organizing, and social dynamics, increase our awareness of the
diversity of perspectives we need to delve into when framing the role of ICTs in the globalization agenda. The
equal representation of managerial and non-managerial decision making contexts alerts us to the fact that
ICTs should not be considered only as a corporate wealth creation prerogative. This book contains the selected
proceedings of the Working Conference on Information Systems Perspectives and Challenges in the Context of
Globalization, sponsored by the International Federation for Information Processing (IFIP) and held in Athens,
Greece in June 2003. | Acknowledgements. Conference Chairs. Program Committee. Additional Reviewers. 1.
Perspectives and Challenges of Organizational Information Systems in the Context of Globalization; M. Korpela,
R. Montealegre, A. Poulymenakou. Part 1: Work Practices and Their Transformation. 2. ICTs Supporting
Targetmania: How the UK Health Sector is Trying to Modernise; K McGrath. 3. Counter Networks,
Communication and Health Information Systems: A Case Study from Mozambique; E. Mosse, S. Sahay. 4.
Coordinating Work with Groupware: The Challenge of Integrating Protocol and Artefact; J. Pors, J. Simonsen. 5.
CRM in Call Centres: The Logic of Practice; H. Richardson. 6. Back to Basics: Sharing Goals and Developing Trust
in Global Virtual Teams; R. Tucker, N. Panteli. Part 2: Organizations, Corporations and Institutions. 7. Have You
Got Anything to Declare? Neo-Colonialism, Information Systems, and the Imposition of Customs and Duties in a
Third World Country; M. Adam, M. Myers....
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